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Living in
South Ayrshire

Results from SA1000 2014 Quality of Life Survey
Dear Panel Member,
Welcome to the third edition of the SA1000
newsletter and if you’re new to the panel a
warm welcome to you!
Thank you for agreeing to be part of SA1000 and for the valuable contribution
you make. With our partners, we are committed to using your feedback to
shape the development and delivery of services within our communities.
The newsletter provides results of the 2014 Quality of Life survey. The survey
was conducted between October 2014 and January 2015 when a total of
606 respondents took part.

Almost three quarters of you (74%) have
lived in South Ayrshire for more than 20
years. Only 4% of you have lived in South
Ayrshire for less than 5 years.
Overall levels of satisfaction within South
Ayrshire as a place to live are very strong,
with 84% of you satisfied with South
Ayrshire and 92% rating your own
neighbourhood as very good or fairly good.

The three most
popular reasons
why you live in South
Ayrshire are:
friends and family
(47%); have always
lived here (33%);
natural environment
scenic (29%).

Community
Involvement
and Social
Connectedness
70% of you provided
unpaid (voluntary) help
to groups, clubs or
organisations over the
last 12 months.
49% of you who provided unpaid
(voluntary) help to groups and
organisations provided this at
least once a week.
The main reasons provided
that would encourage you to
undertake voluntary work in the
community in the future were:
if it fitted in with your interests
and skills (30%); if you had
more time (29%); if you could
volunteer when you felt like it
(24%); If someone asked you to
do something (24%); if you knew
more about the opportunities
available (23%); if you thought
you could help others (22%).

Many of you feel socially
connected with your area
but do not always feel people
pull together to improve the
neighbourhood or exchange
favours with neighbours.
Doing voluntary work is likely to make
you feel more socially connected with
your area. Feeling safe at night when
walking alone in your neighbourhood
is also likely to be a contributing factor.
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Across a range of community
safety issues, dog fouling, litter
and dangerous driving were
highlighted by you as very big
or fairly big problems in the area.
Violence or physical attacks, noisy
neighbours or loud parties and
people drinking in the street were
amongst those issues seen as less
problematic.
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Almost all of you
(97%) feel very or
fairly safe in their
neighbourhood during
the day. This level drops
to 82% when walking
alone after dark.

2%

Seven out of ten (72%) of you are
worried about your home being
broken into or vandalised. 56% are
worried about the personal safety of
children in the area. 55% are worried
about being a victim of crime on
the internet. 48% are worried about
accidents in the home.

CCTV is having a
positive effect on safety
perceptions, with 59% of
you agreeing that it makes
you feel safer.

Across a range
of possible
safety measures
provided, the
most popular in
terms of improving
safety in your
neighbourhood
were:
• m
 ore facilities/
activities
developed with
communities
(41%);
• improved street
lighting (36%);
• n
 eighbourhood
watch schemes
(36%).

Satisfaction with Quality of Life, General Health
and Wellbeing
Perceptions of Quality of Life are generally good. Nine out of ten (88%)
of you rate your own quality of life as very or fairly good and eight out of
ten (80%) of you rate your health as very or fairly good.
Feeling socially connected to your area, having good physical health, having good life
satisfaction and managing well financially, all contribute to increased mental wellbeing.

Nine out of ten (91%) of you take part in at least 30 minutes of moderate physical activity each week.
More than one quarter (27%) of you said you provided unpaid care in the last 12 months to someone with a long term
illness, disability or problems related to old age.
The majority (53%) of you who provided unpaid care in the last 12 months provided between one and nineteen hours
care per week. Around one sixth (17%) of you provided more than 50 hours care per week.

Many of you who provide such care have a good balance between caring and other things in your life but do not always
agree that you have a say in the services provided or that care services are well co-ordinated. In addition, you
do not always feel supported to continue caring.

Money and Debt Management
89% of you feel that you can cope
on your present household income.
However, more than one third (37%)
of you indicated that it costs more than
10% of your household income to heat
your home.
91% of you reported having a bank
or building society account in your
own name and 3% of you have no
personal bank account. However, one
in seven (14%) of you reported having

no savings to cover small to medium
unexpected events.

cost of living; difficulties in making ends
meet; high fuel bills.

From a range of services to assist
with finances, 13% of you (81 people)
reported using them, with the most
popular services used being: a benefits
check to make sure claiming all the
benefit entitlement; assistance in
claiming benefits; and debt/money
advice. The main reasons provided for
accessing these services were: high

A high proportion of you do not know:
where to access money/debt advice
services locally (44%); where to obtain
benefits advice or help with a debt
problem (38%); about the services
provided by credit unions (48%). Only
5% of you use credit union services and
14% are interested in finding out more
about them.

More than one third (37%)
of you indicated that it costs
more than 10% of your
household income
to heat your home.

Energy Efficiency and Climate
Change
Climate change is important to you with four out of five
(81%) of you taking steps to be more energy efficient
and recycle.
A range of energy efficiency measures have already been used by a large
majority of you, in particular: use energy efficient light bulbs (89%); use shower
instead of bath whenever possible (83%); install loft insulation (83%); buy energy
efficient appliances (65%).
Only half of you are worried about climate change. The other half are either
undecided or not worried.

One in seven (14%)
of you reported having
no savings to cover
small to medium
unexpected events.

Satisfaction with Engaging with You
53% of you reported expressing your views to the Council and its partners in the last 12 months using a range of opportunities,
excluding the Citizens’ Panel. The most popular methods reported include: online surveys (18%); public meetings (14%); local
newspapers (14%). Face-to-face methodologies were less commonly used.

44% of you find it either
fairly difficult or very
difficult to influence
decisions affecting
the delivery of public
services in your local
area. On the other hand,
10% of you find it fairly
easy or very easy.
Almost two thirds (65%) of you
would like to be more involved
in decisions affecting your local
area. Conversely, 14% of you
would not like to be involved in
decisions affecting your local area
and 21% of you did not know.

THE SA1000
CITIZENS’ PANEL
This is what we are doing
This information is really useful as it will help
us shape our future plans. South Ayrshire
Council elected members and the corporate
management team are fully considering the
results of the survey and the implications for
Council services. The Community Planning
Partnership has three new Strategic Delivery
Partnerships involving a wide range of
partners: Economy and Employment; Health
and Wellbeing and Community Safety; as well
as a short life working group to consider

new approaches to prevention and early
intervention. Each of these Partnerships,
as well as our new Executive Group and
Community Planning Board, will be invited to
consider the survey results and implications
for their areas of work. The outcomes of
these discussions will be fed into our plans
and followed up through our performance
management systems and future reporting
on progress.

The SA1000 Citizens’ Panel
Contact Details
We would like to reassure you that all information you provide us
with through consultations will be kept anonymous and treated in
confidence.
Many SA1000 Panel members receive their survey online and find
this convenient. It also saves postage and printing costs which is
good news for residents and for the environment.
If you would like to:
•

Switch from a postal to an online survey;

•

Join the Citizens’ Panel;

•

Change your details on the Panel;

•

Would like to retire from the Panel or;

•

You have any queries.

Please get in touch with Allison Craig, Corporate Policy Officer,
South Ayrshire Council on 01292 612365 or
email: sa1000@south-ayrshire.gov.uk

Thanks again to all those who have participated in
consultations – we really appreciate your involvement
and hope that you will continue to enjoy being a member
of the SA1000 Citizens’ Panel.

THE SA1000
CITIZENS’ PANEL
Get in touch and join the Citizens’ Panel

We are still looking for more young people to become members of the Panel. We also need
more members who live in private rented or social rented accommodation. Please tell your
friends and family about the Panel and encourage them to get involved. New members can
sign up by using the following online link: www.south-ayrshire.gov.uk/sa1000/
Check the consultation section of the Council website to keep up to date with all the latest
consultations at www.south-ayrshire.gov.uk/consultations/

