2014 Quality of Life Survey
Have your say! The 2014 Quality of Life survey is now
underway. The survey includes questions relating to
community life, community safety, general health and
wellbeing, money/debt management, energy efficiency
and community engagement. All Panel members will receive
an invitation to take part in the survey. The survey is available
online or by post.

Get in touch and join the Citizens’ Panel
We would like to reassure you that all information you provide
us with through consultations will be kept anonymous and treated
in confidence.
Many SA1000 Panel members receive their survey online and find
this convenient. It also saves postage and printing costs which is
good news for residents and for the environment.
If you would like to:
•

Switch from a postal to an online survey;

•

Join the Citizens’ Panel;

•

Change your details on the Panel;

•

Would like to retire from the Panel or;

•

If you have any queries Please get in touch with Allison Craig,
Corporate Policy Officer, South Ayrshire Council on:
01292 612365 or by email: sa1000@south-ayrshire.gov.uk.

You told us:
34% of you want more
involvement in decision
making and service
delivery in your area,
while 53% said they
found it difficult to
influence decisions.

What we did next:

We’re committed to making it simpler for your
voice to be heard and in 2014 launched our draft
community engagement strategy. This sets out
how we want to engage with you, and how best
we can listen to and share information with you.
Of course, another great way to do this is
through your involvement with the SA1000!

THE SA1000
CITIZENS’ PANEL
We are still looking for more young people to become members of the Panel. We also need
more members who live in private rented or social rented accommodation. Please tell your
friends and family about the Panel and encourage them to get involved. New members can
sign up by using the following online link: www.south-ayrshire.gov.uk/sa1000/
Check the consultation section of the Council website to keep up to date with all the latest
consultations at www.south-ayrshire.gov.uk/consultations/
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Welcome to the second edition of the SA 1000
newsletter and if you’re new to the panel a
warm welcome to you!
The SA1000 is your opportunity to help influence the decisions which affect
service improvement and development at South Ayrshire Council and your
voice is heard via the Community Planning Partnership. We’ve already made
good progress and the 2014 Quality of Life Survey (see back page) offers even
more opportunity for you to get involved and have your say!
The newsletter sets out some of the ideas, concerns and suggestions you have
made so far.

You told us: Creating jobs and creating
employment prospects is important and you
wanted the Council to take an active role in
delivering this.

What we did next:

You told us:
97% of you felt that
a good quality natural
environment was
important to you.

Since then:

Funding of over £1.9 million from the
Heritage Lottery Fund was secured for
Belleisle Park, Ayr and regeneration work
has taken another big step forward, with
plans for a superb new play area approved
by South Ayrshire Council early this year.
As well as the exciting work to build the
play area, the transformation of Belleisle
park will continue with a range of
gardening, landscaping and
improvements to refresh and
reinvigorate the whole area.

As of 31 March 2014, our AMBITION programme had created
223 new jobs and has opened three new business incubator units
in Ayr, Girvan and Maybole providing support and resources to
young businesses.

We also worked hard with partners and the Scottish Government
to help secure the future of Prestwick Airport and we will
continue to work to try and achieve a bright, long-term future for
the airport.

Early in 2014, AMBITION also delivered a comprehensive package
of retail support, including mentoring, advice and financial
support in our five main town centres of Ayr, Girvan, Maybole,
Prestwick and Troon.

In addition, significant tourism work has taken place to boost
visitor numbers and increase spend in 2013. There were 50 new
coach tour bookings for 2014, nine new cultural itineraries
prepared and widely distributed, a cultural map produced and
distributed to over 200 locations.

73 pupils completed the Council’s Work Out! programme
providing students in S4 to S6 practical work experience. As well
as that we have created a number of graduate internship posts
as well as taking on 66 Modern Apprentices. We have also
supported vulnerable young people with a range of
employability and personal development programmes,
to prepare them for the workplace.

New signposting has been introduced at 15 visitor attractions
across the area and in partnership with Straiton, Kirkmichael and
Dalmellington in East Ayrshire, six superb walks were identified
in the Dark Skies area, which will now be linked up and promoted
as a walking hub.

You told us:

You told us:

Community Sports Hubs have been developed at various locations across South
Ayrshire providing increased opportunities for individuals to participate in sport.
Proposed designs have been agreed for an iconic landmark at former Girvan
swimming pool site. Design proposals for the 3,425 square metre facility include:
a four-lane swimming pool and teaching pool, children’s soft play area; cafe;
community hall; fitness suite; rooftop viewing gallery.
The Citadel Leisure Centre in Ayr is also set to benefit from a fantastic, modern and
vibrant new look, thanks to an investment of £450,000.

What we have done:
The food waste service to 42,000 households was
introduced in August 2013. 32 tonnes a week are now
diverted from landfill to produce energy and fertiliser.
A new contract was developed and introduced increasing
diversion of waste from landfill and increasing our
recycling rate by removing at least 30% recyclable
materials from residual waste.

You told us: Dog
fouling and litter were
highlighted by you as
very big or fairly big
problems in the area.

You told us:

You wanted to see improvements
What we did next:
to roads, cultural facilities and
New signage rolled out across
local town centres, particularly Ayr. South Ayrshire advising dog owners
An innovative partnership between South and East Ayrshire Councils saw the
creation of the Ayrshire Roads Alliance. This aims to yield savings of more than
£8m over the next ten years, through reduced management and administrative
costs plus better deals for larger orders.
We continue to value the work of the Gaiety Partnership the volunteers and
patrons of the theatre through direct and financial support. The Council
provided direct support to the Ayr Gaiety Partnership through a loan.
Completion of three of the five priority buildings for Ayr Renaissance, including
the “Pink Buildings” has taken place. There has been acquisition of 36-40 High
Street and of the former Woolworth’s store and three adjacent flats funded
by the Council. A small grants scheme of £120,000 has been established and
enquiries are continuing to be received and awards granted.
Town Centre initiatives increasing retailer involvement in town centre
management include electronic footfall counters under installation in Ayr and
launch of Mi Ayr smart phone app advertising the latest events and promotions.

insulation programmes in 2010, work
has been carried out to more than
3,350 homes across South Ayrshire
helping our residents reduce the
amount of energy needed to heat their
homes and reducing carbon emissions.
Further energy efficiency programmes
will continue to help others.

Six of our primary schools received the Cycle Friendly School Award. The award,
run by Cycling Scotland, is given to schools that put infrastructure incentives and
promotion in place to encourage children to cycle.

The Ayr recycling centre at Heathfield has extended
opening hours.

What we did next:

38% of you spent
more than 10% of
household income
on heating costs.

80% of you regularly took part in
physical activities and 52% of you
did not regularly use any sports
facilities or clubs in your local area. What we did next:
Since the introduction of the
What we have done:
Government’s energy efficiency home

In terms of public services,
you were most satisfied with
recycling, refuse collection
and libraries.

You told us:

You told us:

to respect their environment.
An enforcement campaign saw over
1,000 patrols being carried out across
the district in 2013.
Litter Enforcement Officers are now
in place actively issuing £80 Fixed
Penalty Notices for litter and £200 Fixed
Penalty Notices for fly-tipping offences
throughout the district.
Additional cleaning operations at
weekends in town centres has been
introduced. We have placed over
40 new litter bins, particularly in
town centres.

You told us: 77% of you were satisfied with
levels of community safety but a small number
(23%) expressed concern with walking alone in
your neighbourhood after dark.
The main crimes respondents were worried about in their area were:
irresponsible or dangerous drivers; having their home broken into or
vandalised; having their car stolen, broken into or vandalised; and personal
safety of children.

What we did next:
A public space CCTV system is now operating in Ayr, Troon, Prestwick, Maybole
and Girvan.
Our Emergency Response Team provides 24/7 service to customers 365 days
of the year. The team responds to community alarms, including telecare and
domestic abuse alarms.
A new Road Safety Plan to 2020 has been agreed, with a range of measures
to reduce the number of accidents on our roads. Measures in the plan include
the provision of road safety advice and Road Safety Scotland educational
resources to all our schools.

23% of you
provided unpaid
care to someone
with long
term illness or
disability.

What we did next:
A new Self-Directed Support
Policy implemented ensuring
services are flexible and
empowers eligible people to live
independently. Support planning
includes a full assessment and
four options offered to people
on how they receive social care
and support.
South Ayrshire Council is acting
as lead for a pan Ayrshire Autism
Partnership and co-ordinating
the development of an Ayrshire
Strategy for Autism.
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