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Welcome to this winter 2016 edition of INhouse, the 
newsletter for the private rented sector in South Ayrshire. 

The newsletter contains important information that you 
need to be aware of as a private landlord or agent.

2016 has been a busy year for the 
Private Rented Sector in South 
Ayrshire and Scotland as a whole. 
With the recent changes to regulation 
such as properties now requiring 
regular Electrical Safety Checks, the 
upgrading of smoke detection and 
carbon monoxide detection, there 
has been an element of pressure on 
landlords to ensure compliance. I am 
hopeful that most properties now meet 
this standard and we will continue to 
engage with any landlords who are 
failing in this regard. Other changes 
include the creation of the new Housing 
and Property Chamber which will be 
the new port of call for any dispute 
resolution relating to private renting, 
the requirement to have any portable 
appliance within your rented property 
checked, and ensuring proper testing is 
in place for legionella. 

Unfortunately regulation is forever 
evolving and 2017 will see more 
change in the sector, primarily in 
relation to the regulation of Letting 
Agents. This will require all companies/
persons who act on behalf of someone 
else to be accredited, comply with a 
code of conduct, and be admitted to a 
register which will be administered by 
Scottish Ministers. On top of this the 
end of 2017 will see one of the biggest 
changes in tenancy management in 
Scotland for decades when the new 
Private Housing (Tenancies) Scotland 

Act 2016 comes into force changing 
the way Private Letting is administered 
throughout the Country. 

We continue to try and support the 
sector wherever possible and this year 
has seen the most engagement with 
the sector yet. We have delivered two 
conferences throughout the year to 
more than 140 landlords, we have also 
launched our partnership with Landlord 
Accreditation Scotland (LAS). Through 
this partnership we have delivered 
three training sessions attended by 
over 40 landlords who can now say they 
are accredited and be comfortable in 
the knowledge that the accommodation 
they provide is of a high standard. 
We have also conducted a small scale 
survey asking landlords to tell us what 
information and advice they need 
from us to better support the sector. 
This survey received 180 responses, 
unsurprisingly further information on 
the new regime was high on the list and 
over the next 12 months we will share 
information as it becomes available 
from the Government. 

As always I welcome your thoughts on 
how the Landlord Registration team 
can support you through your Landlord 
Journey and ask that if you have any 
questions or comments on what 
other types of support/education/
information you would like to receive, 
please contact me on 01292 272020 
or chris.carroll@south-ayrshire.gov.uk
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The key note speaker was John 
Blackwood, Chief Executive of Scottish 
Association of Landlords (SAL) who 
provided an update on key changes 
within the sector which are due to come 
into place late 2017. The main focus 
of the talk revolved around the Private 
Housing (Tenancies) (Scotland) Act 2016, 
which will change how private renting 
is administered in Scotland essentially 
ending the current form of Assured and 
Short Assured tenancies and replacing 
this with a new Private Rented Tenancy 
(PRT) for any new tenancy issued after 
the prescribed date.

There was also an opportunity for 
landlords to attend a number of 
workshops throughout the day which 
focused on different aspects of 
managing a tenancy, such as: how to 
ensure the property meets current 
standards in terms of electrical safety 
and how to create an inventory for the 
rented property.

Comments received from delegates 
regarding the event were excellent and 
included:

• All workshop deliverers very 
informative and supportive. Great 
Experience, thank you.

• Excellent event.

• Very informative and very well 
organised.

• Very good, well organised.

• Thank you to all the team, for 
the conference presentation & 
hospitality.

• I really found the meeting today 
very helpful and informative.

• I was very impressed with the 
organisation of the day, the 
commitment and professionalism 
of the South Ayrshire team and 
their focus on helping us as private 
landlords and the support that 
was offered. I am very grateful and 
wanted to thank everyone involved.
The speakers were all excellent and 
the whole event was very well done.

Our Landlord Registration team are 
here to assist any landlord and can 
be contacted on 01292 612940 or 
email landlord.registration@south-
ayrshire.gov.uk 

Landlord Conference
South Ayrshire Council has recently hosted the second 

Pan-Ayrshire conference for registered private landlords.

The event held at Prestwick Academy on the 12th 
November 2016 was carried out in conjunction with 
Private Sector teams from East and North Ayrshire 
and gave over 80 delegates from all 3 authorities the 
opportunity to meet representatives from each authority 
plus hear and learn from national organisations involved 
with Private Renting in Scotland.
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www.underoneroof.scot, the new website for flat owners in 
Scotland, offers to all owners.
As a landlord, you’ll know that you are just about the most regulated part of the 
housing world with numerous obligations to repair, high standards to keep, and 
strict requirements to be registered and licensed.  In a block of flats or tenement, 
you are, in theory, a better co-owner than someone who doesn’t have your 
professional approach to housing and investment. 

UNDER ONE ROOF

www.south-ayrshire.gov.uk
4 February 2017



So why do all your co-owners see 
you as a barrier to getting common 
repairs underway?

Maybe the clue lies in what your co-
owners call you – an absentee landlord 
– unknown to the neighbours, not 
there to be consulted, your priorities 
and situation a mystery.  It’s a gap 
which many of your co-owners will 
fill with out-dated assumptions and 
fears about slum landlords who offer 
sub-standard living conditions at 
extortionate rents with tenants who 
are too frightened to ask you to carry 
out essential repairs.

But here you are, as dependent on 
maintaining the capital value of your 
property as you are on getting a 

regular income, knowing that a stitch 
in time will save nine and that every 
£1 spent on basic maintenance will 
save many more £££s in the future.  
And you are dependent on your often 
suspicious co-owners to make sure 
your flat stays a valued investment.

So, what can you do?

Well, follow the advice that www.
underoneroof.scot, the new website 
for flat owners in Scotland, offers to 
all owners.

About Under One Roof Scotland

Under One Roof Scotland is a mine of 
free information on how to manage 
and maintain your flat. Written by 
Annie Flint and John Gilbert, the 

authors of the acclaimed Tenement 
Handbook originally published over 
20 years ago, the site contains 
over 100 articles on flat owners’ 
legal responsibilities towards 
their co-owners, over 70 technical 
information articles with 100 
specially commissioned drawings, 
200 photographs and 9 power point 
style presentations to use at owners 
meetings.

There is also a Repair Symptoms 
Checker to help owners pin down what 
is affecting their building’s health. 
Downloadable model letters make 
the whole process easier for owners. 
Advice on dealing with owners who 
refuse to participate in critical repairs 
is also provided. Have a quick explore!

www.south-ayrshire.gov.uk
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Know your neighbours
And in your case as a landlord, make sure they know 
you – make a point of speaking to some of your 
neighbours every time you visit your property.

Maintain your gutters
Blocked and broken gutters let rain into the walls of 
your property leading to damp, rotten timbers, cold 
walls and expensive repairs. Get them cleaned every 
year if there are trees nearby or lots of birds in the area 
(guano is a great fertiliser for weeds).  Climate change 
is bringing us much wetter winters so your gutters may 
be struggling to cope even when they are clean.

Get your building surveyed every 5 years
If you don’t know the condition of your building you 
don’t know how to prioritise repairs. A survey can give 
an objective assessment of the issues for you and your 
neighbours. There is a lot you can do yourself but we do 
recommend a professional survey every five years.

Save for repairs
Repairs are inevitable so make financial plans now. 

This will help prevent delays to repairs - and delayed 
repairs are always more expensive. Costs rise, damage 
spreads and your building gets older. So plan ahead.

Get professional help
Your flat is probably your biggest personal investment 
and for many landlords, it’s their pension. It’s worth 
getting professional help to protect your investment, 
get best value for your money and avoid making costly 
mistakes in “buy cheap – buy twice” situations. As a 
landlord, recent changes in construction health and 
safety rules require you to follow much stricter rules 
than your owner occupier neighbours when arranging 
repairs.

Know your responsibilities
The law governing your flat comes from contract 
obligations in your Title Deeds that you signed up 
to when you bought your flat and from various Acts 
passed by Parliament.  And it’s useful to know that all 
flat owners have a legal “duty to maintain” that you 
can use to oblige your co-owners to carry out common 
repairs.

Advice from Under One Roof



This involved considerable 
consultation with the community to 
discuss various housing issues and 
challenges. The consultation process 
involved;

• 11 local discussion sessions, held 
in Ayr, Prestwick, Troon, Maybole 
and Girvan.

• An online survey distributed 
throughout South Ayrshire.

• A Pop-up Consultation and 
Information Stall at a number of 
Community events.

• Various sessions for people who 
may face barriers to attending a 
public consultation session.

At each of these events, people had 
a chance to give their views on what 
the Council and our partners should 
be doing over the next five years to 
improve housing provision and the 
quality of our neighbourhoods across 
South Ayrshire.

The Council recognises the key role 
the Private Rented Sector is likely to 
play in meeting our housing objectives 

over the next five years, particularly in 
helping ensure;

• There is an adequate supply of 
housing across South Ayrshire to 
meet a variety of needs.

• The existing housing stock across 
South Ayrshire is used effectively 
to meet local housing needs.

• A sufficient and flexible supply 
of temporary accommodation is 
available to meet the needs of 
homeless households.

Despite this, our recent assessment of 
housing need and demand highlighted 
that there are some issues around 
property condition in the Private 
Rented Sector, as well as a perception 
amongst consultation respondents 
that more should be done to support 
PRS landlords and tenants.

With this in mind, South Ayrshire 
Council has set the following 
objectives for the Sector;

• Service Improvement and 
development in the Private Rented 
Sector is supported and the sector 

is regulated appropriately.

• Properties in the Private Rented 
Sector meet the Repairing 
Standard.

• Home owners, landlords and 
tenants are aware of their rights 
and responsibilities in relation 
to property condition and are 
supported to uphold them.

For landlords, this will mean more 
help and support. Examples include 
the introduction of training events 
– the first of which took place in 
September – and more guidance 
on complying with legislation. A 
voluntary accreditation scheme is 
being established in partnership with 
Landlord Accreditation Scotland, 
allowing landlords throughout 
South Ayrshire to demonstrate their 
knowledge, experience and good 
practice.  

You can read our Local Housing 
Strategy now at

www.south-ayrshire.gov.uk/housing/
local-housing-strategy/ 

Over the last year, South 
Ayrshire Council has been 
developing its next Local 
Housing Strategy for the 
period 2017-2022.  

Local 
Housing 
Strategy

www.south-ayrshire.gov.uk
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Are you looking to improve the energy efficiency of your 
rental properties? Home Energy Scotland can help you 
find the funding and measures that are right for you.

Private landlords in South Ayrshire 
are receiving training as part of a 
new initiative. The Council is working 
in partnership with Landlord 
Accreditation Scotland (LAS) to 
provide education and advice to 
landlords on best practice; ensuring 
tenants live in safe and fit for 
purpose accommodation.

So far this year we have had 3 
training courses which have been 
attended by over 40 landlords. 
The courses, which are suitable for 
private landlords and letting agents, 
covered a range of key topics from 
starting a tenancy to communication 
with tenants.

The next training sessions will be 
advertised in due course through LAS 
and the Landlord Registration Team.

Landlords have responded 
positively to the information session 
and the training so far:

"Very informative and interesting."

"Very informative, especially 
housing bill updates and 
information on the training that is 
available for landlords. Length and 
content of the presentations was 
very good."

"Good to know local support is 
available."

Councillor Philip Saxton, Housing 
and Customer Services Portfolio 
Holder for South Ayrshire Council 
said: "I would encourage all private 
landlords with property in South 
Ayrshire to work toward becoming 
accredited and these training 
courses are an important step 
toward this goal.

"Becoming an accredited landlord 
or letting agent demonstrates 
you are committed to providing a 
service beyond the minimum legal 
requirements. Accreditation is a 
visible sign of quality which is sure 
to appeal to anyone looking for 
accommodation"

The standards that have to be met 
prior to being awarded accredited 
status are reasonable and realistic 
so landlords who already carry out 
good management practices are 
well on their way.

If you are interested in attending the 
next course in Prestwick or becoming 
an accredited landlord, visit www.
landlordaccreditationscotland.com 
or Contact Chris Carroll – Private 
Sector and Landlord Registration 
Officer on 0300 123 0900

Landlords work toward accreditation

Home Energy Scotland provides 
free and impartial advice on energy 
efficiency, heating systems and 
renewable technologies to home 
owners and landlords. We can advise 
you over the phone or arrange a 
visit. We will then refer each of your 
properties to the most appropriate 
scheme as well as provide a tailored 
report for each property.

The Scottish Government’s Warmer 
Homes Scotland scheme is aimed at 
helping vulnerable tenants and home 
owners in ‘hard to heat’ homes. 8 out 
of 10 applicants who have qualified for 
this scheme have received completely 
free energy efficiency measures 
averaging over £4,000. We can assess 
and refer your tenants for this scheme 
if they are eligible. 

The Energy Company Obligation is a 
grant based scheme offered by the 
big six energy companies that could 
see your tenants receive funding for 
energy efficiency measures. We’ll 
advise you on each energy company’s 
offering and help you apply. 

If neither of these schemes is suitable 
you could receive funding through our 
interest free HEEPS: Loan which has a 
25% cashback element for successful 
applicants.

Each scheme has different qualification 
criteria and we recommend you get in 
touch to see which is applicable to you 
and your tenants.

Please call us on our free phone number 
0808 808 2282, email connor.heath@
sw.homeenergyscotland.org or visit 
our website: 
www.energysavingtrust.org.uk/
scotland/home-energy-scotland

www.south-ayrshire.gov.uk
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The Private Housing (Tenancies) 
(Scotland) Act 2016 will introduce 
new legislation on how landlords can 
administer their tenancies and will 
change what type of tenancy you can 
offer to your tenants.

There is no confirmed date for the 
new legislation to come into force, 
however it is expected to be either 
late 2017 or very early into 2018. 
From that date landlords will no 
longer be able to issue Assured or 
Short Assured Tenancies. These 
will be replaced with a new tenancy 
regime which will be known as a 
Private Residential Tenancy (PRT).

What this means is that for any new 
tenancy you create after this date, 
you will be required to issue the new 
Private Residential Tenancy. The new 
regime WILL NOT supersede any 
Short Assured or Assured lease your 
current tenant is on, however when 
you come to renew those leases once 
the new regime comes into place, you 
will then be required to issue the new 

Private Residential Tenancy.

With the new tenancy, there will be 
no initial tenancy term between the 
landlord and the tenant as is current 
practice. The new tenancy will last 
until one party serves agreed notice 
on the other. The tenancy agreement 
you sign with your tenant will also 
change. This will be based on a model 
agreement which will be developed by 
the Scottish Government. 

Landlords will be allowed to amend 
this model agreement and add extra 
clauses however some information 
contained within the new lease will be 
mandatory and will not be able to be 
changed.

One of the biggest changes with the 
new Private Residential Tenancy is 
the removal of the “no fault” ground 
for ending a tenancy. Landlords 
will no longer be able to issue a 
Notice to Quit without evidential 
reason. The period of Notice served 
between landlord and tenants will 
also change under the new legislation 

and the current Notice to Quit will 
be replaced with a new “Notice to 
Leave”. New Notice periods are now 
outlined below. There will also be new 
mandatory and discretionary grounds 
for serving a “Notice to Leave”

The new legislation also gives 
landlords the right to raise their rents 
in a prescribed fashion once every 12 
months. Landlords will be required 
to give tenants at least 3 months’ 
notice of the intention to raise the 
rent and the tenant will have the right 
to ask the rent officer to review this 
proposed raise, if they feel the rise is 
excessive. Any decision made by the 
rent officer can be appealed by either 
landlord or tenant at the first tier 
tribunal where a final determination 
would be made.

Further information on the proposed 
new tenancy regime can be found at 
www.gov.scot/Topics/Built-
Environment/Housing/privaterent/
government/Tenancy-Review 

Private Housing 
(Tenancies) (Scotland) Act 2016

Tenant to landlord 

28 days regardless of length of tenure. 

Landlord to tenant (where the tenant has not breached any aspect of tenancy)

28 days (if tenant has occupied for 6 months or less)

84 days (if tenant has occupied for more than 6 months)

Landlord to tenant (where tenant has breached an aspect of tenancy.)

28 days

NOTICE PERIODS

www.south-ayrshire.gov.uk
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In our last edition of INhouse we 
featured changes to the Repairing 
Standard which were introduced 
through amendments in the Housing 
(Scotland) Act 2014. These changes 
built on the existing standard first 
introduced through the Housing 
(Scotland) Act 2006. The amendments 
came into force on the 1st December 
2015, however a lead in time of 
12 months was permitted to give 
landlords the opportunity to implement 
the necessary changes. This means 
that from the 1st December 2016 
this enhancement to the Repairing 
Standard is fully enforceable. 

Fire detection
You should now be well on your way to 
ensuring that your properties meet the 
guidelines of the Repairing Standard 
and the following enhanced standards:

• One functioning smoke alarm in the 
room which is frequently used by 
the occupants for general daytime 
living purposes.

• One functioning smoke alarm in 
every circulation space, such as 
hallways and landings

• One heat alarm in every kitchen 
and

• All alarms should be hard-wired 
and interlinked.

Carbon Monoxide Detection
There is also a requirement for every 
rented property to have appropriate 
detection for Carbon Monoxide where 
a heating appliance is powered by a 
carbon based fuel.  This includes fuels 
such as: Gas (both mains and liquid 
petroleum), oil and solid fuel (coal, 
wood, wood pellets etc) 

The Scottish Government’s guidance 
notes that the Carbon Monoxide 
detection system should consist of at 
least:

• 1 CO detector in every space 
containing a fixed combustion 

appliance (excluding an appliance 
used solely for cooking) and

• 1 CO detector to provide 
early warning to high risk 
accommodation – that is, a 
bedroom or principal habitable 
room, where a flue passes through.

CO detectors should be powered by 
a battery designed to operate for the 
working life of the detector which is 
usually between five and seven years. 
The detector should incorporate a 
warning device to alert the users when 
its working life is due to expire and 
should be replaced on or before the 
expiry date. Hard wired mains operated 
CO detectors with fixed wiring (not plug 
in types) may be used as an alternative, 
provided they are fitted with a sensor 
failure warning device.

Unless otherwise indicated by the 
manufacturer, CO detectors should be 
either:

• ceiling mounted and positioned at 
least 300 mm from any wall or

• wall mounted and positioned at 
least 150 mm below the ceiling and 
higher than any door or window in 
the room

Whilst landlords are entitled to rely 
on professional advice from a suitably 
qualified person, for example, a 
Gas Safe Registered engineer, they 
should be aware of their personal 
responsibility to ensure any house 
they rent meets the repairing standard 
which now includes this new duty in 
relation to carbon monoxide detection.

Electrical Safety Certification 
The new duty to carry out electrical 
safety inspections came into force on 
1 December 2015 and is all tenancies 
should have work carried out or 
have this programmed for the 1st 
December 2016.

There are two parts to the electrical 

safety inspection, (1) an inspection of 
installations, fixtures and fittings and 
(2) a record of testing of appliances 
provided by the landlord.

The tenant must be given a copy of 
the inspection when it is done. A new 
tenant must be given a copy of the 
most recent inspection before the 
tenancy begins.

Landlords should ensure that 
inspections are carried out by a 
competent person – there is guidance 
on what standard is expected here – 
but a landlord can carry out appliance 
testing if they have undertaken 
appropriate training.

The minimum standard is that an 
electrical safety inspection is carried 
out every five years – but testing can 
be carried out more frequently.

The new duty applied to new tenancies 
that began on or after 1 December 
2015. It also applies to ALL existing 
tenancies from 1 December 2016.  
So landlords have had up to one year 
to organise inspections of the homes 
they let.

Regular inspection of installations, 
fixtures and appliances is best 
practice and some landlords will 
have arranged inspections before the 
law changed.  The current standard 
format for inspections was introduced 
on 1 January 2012, and inspections 
completed from that date can comply 
with the repairing standard however 
re-inspections should be programmed 
to ensure one has been carried out 
within a 5 year period.  

Further information on Repairing 
Standard and the enhancements 
within can be found at 

www.prhpscotland.gov.uk/repairs-
application-and-guidance 

Reminders regarding changes in 
regulation to Repairing Standards

www.south-ayrshire.gov.uk
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Landlords who fail to protect their 
tenant’s deposit with a Scottish 
Government approved tenancy 
deposit scheme risk expensive 
financial sanctions from the Sheriff 
Court. If a landlord takes a deposit 
from their tenant, the deposit must be 
transferred to an approved tenancy 
deposit scheme within 30 working 
days of the tenancy start date. This is 
required under the Tenancy Deposit 
Schemes (Scotland) Regulations 
2011. Should a landlord fail to 
protect a deposit in accordance with 
the Regulations, a tenant can apply 
to the Sheriff Court for financial 
sanctions of up to three times the 
amount of the deposit against the 
landlord.

To comply with the Regulations and 
avoid financial sanctions, a landlord 
should:

• Register as a user with their 
chosen tenancy deposit scheme

 The registration process can 
be completed in minutes online 
through the scheme’s website. 
Alternatively, the landlord can 
phone the scheme’s office and 
an advisor can complete the 
registration on their behalf.

• Add the details for the 
deposit to their user account

 The landlord can add the relevant 
details (e.g. tenancy address, 
tenant’s name and contact details, 
deposit amount, etc.) by following 
the step-by-step instructions 
online, or an advisor can add the 
deposit details on their behalf 
over the phone.

• Transfer the deposit
 The deposit can then be 

transferred to the scheme by online 
banking, debit card or cheque.

• Provide the tenant with key 
information

 After transferring the deposit, it’s 
essential to provide the tenant 
with key information regarding 
the tenancy and the deposit. To 
make this step as easy as possible, 
SafeDeposits Scotland has 
created a Prescribed Information 
template, which is available 
through their website. 

 The scheme will also send the 
landlord and tenant a confirmation 
email or letter to confirm the 
deposit is securely held.

 When the tenancy comes to an 
end, the landlord and tenant should 
contact the scheme to confirm how 
the deposit should be repaid (e.g. if 
the full amount should be repaid to 
the tenant, or if any should be paid 
to the landlord). If both parties are 
in agreement, the repayment will be 
processed within five working days.

Recent convictions for non-
compliance
In Cooper vs Marriott, a deposit of 
£550 was paid for a deposit which 
started in June 2013 and ran for just 
over two years. The landlord failed 
to protect the deposit or provide 
the tenant with the required key 
information. The Sheriff ordered 
him to pay his tenant £1,050 – twice 
the amount of the deposit minus a 
deduction of £50 for agreed damage 
to a table caused by the tenant. 

In Russel-Smith, Dion-Jones and 
Herskowit vs Uchegbu, a deposit of 
£1550 was paid for a student tenancy 
which ran from 1 September 2015 to 
31 July 2016. The landlord failed to 
protect the deposit within 30 working 
days of the tenancy start date, only 
paying the deposit to a scheme on 28 
May 2016. The landlord also failed to 
provide the tenants with the required 
key information. The Sheriff in this 
case ordered the landlord to pay the 
tenants £1,853. 

How to present your claim to 
SafeDeposits Scotland if there is 
a dispute over the repayment
Landlords will often have a valid reason 
to withhold a deposit, or a share of it, 
at the end of the tenancy – but, with 
the arrival of tenancy deposit schemes, 
the process of claiming has changed 
dramatically, especially if the tenant 
disputes the claim. If there is a dispute, 
the tenancy deposit scheme will ask 
the landlord and the tenant to provide 
evidence to support their claim to the 
deposit, which will be passed to an 
independent adjudicator. If you present 
your claim well, you can significantly 
improve your chances of success.

When a dispute reached adjudication, 
an adjudicator’s starting position 
mirrors that of the courts: the deposit 
is first and foremost the tenant’s 
money, unless the landlord can justify 
their claim to it. In this respect, the 
onus is on the landlord to show why 
they are entitled to claim money from 
the deposit. This is why the following 
types of documentary evidence are 
essential to prove a case:

How to protect deposits & avoid financial penalties 

Essential advice for landlords from Scotland’s 
leading tenancy deposit scheme

www.south-ayrshire.gov.uk
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• Tenancy agreement
 The importance of the tenancy 

agreement cannot be overstated. 
The adjudicator must be able 
to establish the contractual 
obligations that apply to the 
landlord and tenant. For example, 
if you wish to claim for gardening, 
what does your tenancy 
agreement say the tenant must 
do? Bring the relevant clause to 
the attention of the adjudicator.

• Check-in and check-out 
reports

 It is also essential that the 
inventory process is thorough 
and clearly documented at both 
the start and end of a tenancy – if 
there is a dispute, an adjudicator 
must be able to establish if the 
condition and cleanliness of the 
property has deteriorated during 
the tenancy. An adjudicator 
cannot assume an item was in 
good, clean condition at the start 
of tenancy if it’s not noted in the 
check-in report.

• Photographs
 Photographs are best used as 

an addition to, not a substitute 
for, the written word. To be 
considered useful as evidence, 
photographs should be of good 
quality and are best embedded 
into the check-in and check-
out reports, but if presented 
separately they should be clearly 
dated and signed.

• Invoice or quote
 An adjudicator will want to see 

what loss/cost arose as a result of 

the tenant breaking the terms of 
their tenancy agreement. Landlords 
do not have to have work done 
or buy replacements before they 
can submit a claim – as estimate 
or quote, instead of an invoice, 
can be provided as evidence. The 
report should be on the contractor’s 
headed paper, be dated and refer to 
the property address. 

Please note that this is not an exhaustive 
guide. SafeDeposits Scotland has 
published further guidance on how 
to present your claim and the type of 
evidence the adjudicator is looking for 
on their website.

How to protect deposits & avoid financial penalties 

For further 
information on the 
Tenancy Deposit 
Schemes (Scotland) 
Regulations 2011, 
please visit the 
Scottish Government 
website. 
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Burst pipes can cause serious 
damage to your property.              
This usually happens when 
the water in the pipe freezes 
and expands causing the pipe 
to fracture. By following a 
few simple precautions you 
can hopefully avoid getting 
frozen pipes.

Frost 
Precautions 

Frozen Pipes  

To avoid frozen pipes you should;
• Check the severe weather reports
• Keep your property reasonably 

warm day and night
• Never leave a tap dripping
• Reduce draughts wherever 

possible
• Leave the loft hatch open a little in 

really cold weather

If the property is to be empty for 
a few days during the winter it is 
important that you; 

• Leave the central heating on at the 
frost setting

• Keep a check on the property
• Advise your tenants who to inform 

if they intend to be away from the 
property for an extended period of 
time.

If you get frozen pipes;

• If possible, thaw the pipes 
by applying gentle heat, e.g. 
a hairdryer or hot water 
bottle DO NOT UNDER ANY 
CIRCUMSTANCES USE A BLOW 
TORCH OR NAKED FLAME ON ANY 
FITTING OR PIPES WITHIN THE 
PROPERTY

• Raise the temperature in the 
property but DO NOT switch on the 
immersion or central heating

• When the water begins to run at all 
taps and the WC cistern it is safe 
to use the immersion or central 
heating

Burst Pipes  
Dealing with burst pipes:

• Turn off the water at the main 
stopcock immediately - this can save 
a lot of time, damage and expense. 

The main stopcock is usually found 
under the sink, or you may have 
installed a ‘Sure Stop’ valve in the 
kitchen that, once activated, will shut 
off the water supply.  

Check now where your stopcock 
is located

• Turn on all taps and flush to WC

• Switch off the electricity supply 
if water comes in contact with 
fittings or wiring

• Attempt to contain the leak in a 
bowl or other container 

• Contact your repairing service 

• Warn any neighbours who may be 
affected

Further advice on burst and frozen 
pipes can be found at;

 www.scottishwater.co.uk
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