
South Ayrshire 1000 
Citizens’ Panel Newsletter

This is our fifth newsletter and 
a warm welcome to those 
members who have recently 
joined. As part of  our Citizens’ 
Panel you play an important role 
in influencing decisions affecting 
service improvement and delivery 
of  services throughout South 
Ayrshire. Your continued support 
is much appreciated.    

Thank you.

October 2017 / Issue 05

Results from SA1000 Quality of Life Survey.
This newsletter provides results of  the 2016 
Quality of  Life survey which ran between 
October 2016 and January 2017. 539 of  you 
took part in the survey.



Very good/Fairly good       Neither/Nor        Very poor/Fairly poor

93%

4%

Thinking about the neighbourhood 
or community you live in, how would 
you rate it as a place to live?

3%

Very good/Fairly good       Neither/Nor        Very Poor/Fairly poor

84%

6%

Overall, how satisfied or dissatisfied are you 
with South Ayrshire as a place to live?

10%

At least four out of  five of  you believe there 
are attractive places to visit with things to do 
and that there are good walking networks in 
South Ayrshire.

Thinking about the neighbourhood 
or community you live in, how would you 
rate the attractiveness of… 

Very good/Fairly good       Neither/Nor        Very poor/Fairly poor

The Parks and green spaceThe public buildings

59%

20% 21%

79%

12% 9%

Nine out of  ten of  you agree the natural 
environment is scenic and there is good 
access to health services. 

However, cleanliness of  streets and lack of  
employment opportunities are a concern. 

Living in South Ayrshire

Most of  you appear to 
be happy living in your 
community and like the 
parks, green spaces and 
can easily access them 
and public buildings.  

84% of  you are satisfied. 

93%

Overall levels of satisfaction within 
South Ayrshire as a place to live has 
remained very high for the last 3 surveys

of  you rate where you 
stay as very good or 
fairly good. 

South Ayrshire Council
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92%
of you feel it is very or fairly 
easy to access parks and 
green spaces.

79%
tell us the attractiveness of  
the parks and green space is 
either very or fairly good.

37%
believe there is a need for 
more social rented housing.

82%
of you feel it’s very or 
fairly easy to access 
public buildings.

59%
feel the attractiveness of  
public buildings is either very 
or fairly good.

38%
believe there is a need 
for more low cost/
affordable housing.

At least four out of 
five of  you believe 
there are attractive 
places to visit.

Nine out of ten 
of  you agree the 
natural environment 
is scenic and there 
is good access to 
health services.
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Lifestyle, Quality of Life 
and Wellbeing

Which statement comes closest to describing
how you feel about your overall quality of  life
at the moment?

2012       2014        2016

Very poor/
Fairly poor

Neither/NorVery good/
Fairly good

91% 88%

5%

85%

7% 9% 4% 5% 6%

Most of  you feel you drink within sensible 
limits but one in ten of  you feel you drink 
more than you should. 

Half  of  you didn’t know you can have a 
say on the granting of  alcohol licenses in 
South Ayrshire. 

Feeling connected to the area along with 
perceived good quality of  life and good 
physical health, all contribute to you having 
improved mental health. 

Four out of  five or 81% of  you rate your 
health as very or fairly good which is similar 
to how you rated it in 2014 but lower than 
the 86% in 2012.

Over the last 12 months, would you say your
health as a whole has been…? 

2012       2014        2016

Fairly poor/
Very poor

Neither/NorVery good/
Fairly good

86%
80%

7%

81%

8% 8% 8% 12% 11%

Perceptions of  quality 
of  life are good 
with most of  you 
being healthy and 
participating in some 
physical activity.

88% of  you undertake at least 
30 minutes moderate physical 
activity at least 2-3 days 
a week.

85% of  you rated your quality of  
life as very good or good, but 
this is lower than the high of  
91% in 2012.
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More of you provide some form of unpaid 
care to other people but most of  those who 
do have a good balance between caring and 
other things in their life. 

More than one quarter (28%) of  you say you 
provided unpaid care in the last 12 months 
to someone with a long term illness, 
disability or problems related to old age. 
This level is similar to the 2014 Quality of  
Life Survey findings (27%) but higher than 
the 2012 findings (23%).

Have you acted as an unpaid carer in the last 
12 months to family members, friends, 
neighbours or others because of  long term 
illness, disability or problems related to old age?

2012       2014        2016

NoYes

23% 27% 28%

77%
73% 72%

43% of  those who provided unpaid care in 
the last 12 months provided up to 19 hours 
of  care per week. More of you provided 
between 20 and 49 hours of  unpaid care 
than in 2014.

13% of  you who provided unpaid care in 
the last 12 months provided more than 50+ 
hours a week. In 2016, 45% of  you believe 
services are well co-ordinated for the person 
you look after. In 2014, 36% of  you felt this 
was the case.

More of you provide some 
form of unpaid care to other 
people but most of  those 
who do have a good balance 
between caring and other 
things in their life. 

45%
of you believe services are 
well co-ordinated for the 
person you look after. 

28%
of you say you provided 
unpaid care in the last 
12 months.
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Of those who provide unpaid voluntary help, 
more than half, 54%, of  you provide this help 
at least once a week. This is higher than in 
2014 when the survey showed 49% of  you 
provided unpaid help at least once a week. 

The main factors that would encourage 
participants to undertake voluntary work in 
the community in the future were more time 
and similar interests and skills.

Community Involvement 
The main things that you 
provide help with are 
helping neighbours with 
household tasks, various 
hobby and social clubs, 
school events, religious 
groups, local community 
and neighbourhood groups 
and youth/children’s groups.

Nearly two thirds 
of  you provide 
voluntary help.

64% of  you provide voluntary help to your 
local community which makes you feel 
socially connected with where you live.

South Ayrshire Council

Please tick the box that indicates how strongly you agree or disagree with each of the 
following statements

Agree/Strongly agree        Neither/Nor        Disagree/Strongly disagree

I feel like I belong to my neighbourhood

The friendships and connections I have with other
people in my neighbourhood mean a lot to me

If I needed advice about something, I could
go to someone in my neighbourhood

I borrow things and exchange favours
with my neighbours

I would be willing to work together with others
on something to improve my neighbourhood

Other people in the area pull together to
improve my neighbourhood

I plan to remain a resident of this neighbourhood
for a number of years

I like to think of myself as similar to people who
live in this neighbourhood

I regularly stop and talk with people in
my neighbourhood

I regularly have company and do not feel
lonely or isolated 76% 16% 8%

78% 14% 8%

72% 20% 8%

83% 13% 4%

35% 40% 25%

74% 20% 6%

42% 22% 36%

50% 25% 25%

68% 23% 9%

71% 23% 6%

6



  
You would like those carrying 
out Community Payback Orders 
to tackle litter as a priority.

44%
have witnessed irresponsible 
driving.

57%
have witnessed fly tipping 
or rubbish.

3%
or less, have seen or 
been robbed, attacked, 
harassed, abused.

Community Safety

 
More than half  of  you don’t 
report incidents that you see.

 
Violence is not recognised 
as a big issue in relation 
to other problems like 
dog fouling,  rubbish, and 
irresponsible drivers.

SA1000 Newsletter Issue 5

Most of  you feel safe 
in your neighbourhood 
during the day and 
at night which is very 
similar to how you felt 
in 2014. 

Most of  you feel safe in your neighbourhood 
during the day and at night which is very 
similar to how you felt in 2014. Violence is 
not recognised as a big issue in relation 
to other problems like dog fouling, rubbish, 
and irresponsible drivers. More than half  of  
you don’t report incidents that you see and 
you think improving lighting and pathways 
would improve safety. You would like those 
carrying out Community Payback Orders to 
tackle litter as a priority.

Nearly three quarters of  you have witnessed 
dog fouling, over half, 57%, have witnessed 
fly tipping or rubbish lying in the street 
and 44% have witnessed or experienced 
irresponsible driving. Meanwhile very few 
of you, 3% or less, have seen or been 
robbed, attacked, harassed, abused, had 
your car stolen, seen people with knives, 
abuse of children or experienced online 
crime or bullying. 

At least one in five of  you have observed 
vandalism, underage drinking, people 
drinking in the street or anti-social behaviour.

Outside walking alone in your neighbourhood 
during the day

Walking alone in your neighbourhood after dark

How safe or unsafe do you feel when 
you are…

A bit unsafe/Very unsafeVery safe/Fairly safe

98%

82%

2% 18%
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Money and Debt Management

Free Information and confidential and 
impartial advice on welfare benefits 
services and money advice can be 
found at: 

Web:  
www.south-ayrshire.gov.uk/information-and-
advice-hub/

Tel:  
call the Council on 0300 123 0900

Email:  
informationandadvicehub@south-ayrshire.gov.uk

Most of  you say you’re at least getting by alright financially 
with two thirds of  you managing your finances ok. This is very 
similar to what was said in 2014. 

Most of you don’t use the financial assistance 
services that are available. However, less 
than half of you (46%) know where to access 
money/debt services and not many more 
(56%) know where to go to get welfare benefit 
advice or assistance with goods and services 
when things go wrong (63%). 

8% of  you use services to assist with your 
finances. The most popular services used 
were a benefits check to make sure all 
entitled benefits were being claimed and 
debt/money advice. 

How is your household managing financially this year?

Don't knowWould prefer 
not to answer

In deep
 financial trouble

Not managing 
well and have 
some financial 

difficulties

Getting by 
alright

Managing quite wellManaging 
very well

35%

30%

24%

7% 1% 4% 0%

46%
Less than half  of  you know 
where to access money/debt 
services.

8%
of you use 
services to assist 
with your finances.
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Energy Efficiency and 
Climate Change

Climate change is an important issue to you with most of  you 
using some form of  energy efficiency or sustainability measure. 

Over half  (58%) of  you felt that improved 
public transport would encourage you to 
travel more actively or sustainably.

Nearly two thirds (64%) of  you say that you 
always or often walk to make a local journey 
(less than 5 miles) but there are just as 
many who will travel by car or van. 

Many believe an improved cycling network 
(32%), cycling route maps (28%), bicycle 
lock-ups (27%) and quick access to a 

bicycle (18%) might encourage more active 
and sustainable travel. 

The most popular efficiency and 
sustainability measures that you 
have undertaken include: reducing, 
reusing and recycling waste to help the 
environment and introducing energy 
efficiency measures in your home 
(e.g. smart thermostat, LED lights).

58%
say improved public transport 
would encourage you to travel 
more actively or sustainably.

64%
always or often 
walk to make a 
local journey. 

What does climate change mean to you? Indicate how strongly you agree or disagree with each 
of  the following statements

I'm still not convinced 
that climate change is 

really happening

Climate change is not 
really a problem

Climate change 
is more of a problem 

for the future

Climate change 
is an immediate 

and urgent problem

76%

13% 11%

Strongly Agree/Agree       Neither/Nor        Strongly disagree/Disagree

20% 19%

60%

9% 14%

77%

15% 10%

75%
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Communicating and Engaging 
with You

A high proportion of  you feel well informed about Council services 
and use a mixture of  relatively new and traditional methods to 
find out what’s going on in your area and across South Ayrshire. 
People access the internet to mainly look at emails, browse and 
shop. Security of  personal data on the internet is the main barrier 
which stops people using it.

The most popular ways that you regularly 
use to find out what public sector bodies 
are doing and the services they deliver 
are: websites; local press, word of  mouth 
and social media. However, a number of  
other methods as well as those already 
mentioned are used on an occasional 
basis by many including leaflets or info 
sent to your home, posters/notices in public 
buildings and local radio. The main methods 
that you identified as ones you do not use to 
find out what’s happening in your local area 
and South Ayrshire wide are: information in 

alternative formats, such as Braille or other 
languages, face-to-face with Community 
Planning Partner, text alerts, forums, and 
voluntary or community groups.

93% of you use the internet and access 
it through a variety of methods. The most 
popular methods to access the internet are: 
a home personal computer (PC) (79%); 
a tablet (63%); and a smartphone (62%) 
and the most popular reasons for using the 
internet were: accessing email (90%); internet 
browsing (88%); and shopping (75%). 

How well informed are you about the services provided by South Ayrshire Council, 
NHS Ayrshire & Arran, Police Scotland, Scottish Fire & Rescue Service?

Very well/Fairly well        Neither well nor poorly        Very poorly/Fairly poorly        Don’t know

South Ayrshire Council

NHS Ayrshire & Arran

Police Scotland

Scottish Fire & Rescue Service
43% 31% 21% 5%

43% 30% 23% 4%

61% 23% 14% 2%

66% 21% 12% 1%
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The main barriers experienced by 
respondents to using the internet were: 
worries about the security of  personal data 
(60%); lack of  good broadband access 
(37%); and affordability of  the necessary 
facilities and equipment to access the 
internet (27%). 

Of the 28% of  you who follow public 
organisations on Facebook or Twitter, news 
releases, local events and sharing local 
news stories are the most popular things 
you’d like to know about.

More than half  of  you (61%) would like to 
be more involved with the decisions that 
affect your local area. While the proportion 
of  you finding it difficult to influence 
decisions has reduced since previous 
surveys, there has been little change in the 
proportion of  you, one in ten, finding the 
process fairly or very easy. 

How easy do you find it to influence decisions affecting delivery of  public services in your local 
area/neighbourhood?

Don't know/No opinionFairly difficult/Very difficultFairly easy/Very easy

12% 10% 11%

53%
44% 43%

34%

46%

2012       2014        2016

46%

93%
of you use the internet and 
access it through a variety 
of  methods.

61%
of you would like to be more 
involved with the decisions that 
affect your local area.
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a warm welcome to those 
members who have recently 
joined. As part of  our Citizens’ 
Panel you play an important role 
in influencing decisions affecting 
service improvement and delivery 
of  services throughout South 
Ayrshire. Your continued support 
is much appreciated.    

Thank you.
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Results from SA1000 Quality of Life Survey.
This newsletter provides results of  the 2016 
Quality of  Life survey which ran between 
October 2016 and January 2017. 539 of  you 
took part in the survey.

The SA1000 Citizens Panel
We are still looking for more people to become members of  the Panel especially young people 
aged 16 to 34 and people who live in private or social rented accommodation. Please encourage 
family and friends to get involved. New members can sign up using the following online link:  
www.south-ayrshire.gov.uk/sa1000/

Please regularly check the ‘Have your say’ section of  the Council website to keep up to date with 
all the latest consultations at www. south-ayrshire.gov.uk/have-your-say/

What happens next?
The information collected from the 2016 
Quality of  Life Survey will help shape future 
plans. The Council’s elected members 
and corporate management team will 
consider the results and implications to 
council services. Community partners 
and planning groups will also have the 
opportunity to consider the survey results 
and the implications for their areas of work. 
Outcomes from these discussions will be 
fed into plans and followed up through the 
performance management systems and 
progress reporting. 

The next SA1000 newsletter will update you 
on what we did in relation to what you told us.

You can be assured that the information you 
provide will always be kept anonymous and 
treated in confidence. If  you would like to:

■■ receive future surveys online rather than 
through the post;

■■ change your details on the Citizens Panel;

■■ retire from the Citizens Panel;

■■ join the Citizens Panel; or if  you have 
any queries

Please get in contact with Peter Rub, Corporate Policy Office, South Ayrshire Council on 
01292 612769 or email: sa1000@south-ayrshire.gov.uk


