
Report for Depute Clerk from L.S.O  

Occasional Licence Application – Red Lion, Prestwick 

As you will be aware the Red Lion premises sits on a corner site with the front facing on to the 

main Prestwick/Monkton Road and Crofthead Road to the side and Saunterne Road at the 

rear of the premises. 

Since the Licensing (Scotland) Act came into force in 2009, the premises have had permission 

for ‘outside drinking’ and the current operating plan for the premises allows food to be 

consumed in the outside area from 9am and alcohol from 10am, with the terminal hour for 

both being 10pm. 

Since hospitality premises were permitted to re-open following the Covid 19 Lockdown, these 

premises (like others in South Ayrshire) have benefitted from Occasional Licences which have 

allowed use of the car park area as an extension to the permitted area for outside drinking. 

Initially (in 2020) this area covered the majority of the car park area, however this has now 

been reduced and the car park space at the very end of the premises (nearest to Saunterne 

Road) is now used as a car park for another local business. 

There is a variety of external seating available at the premises, this includes the original area 

included in the premises licence which sits directly at the rear of the premises, enclosed by a 

small fence and covered by a canopy. The area covered by the Occasional Licence can be 

clearly seen in Photograph 1 (attached) and offers picnic bench seating and a line of wooden 

‘huts’ to offer some form of weather protection. It is clear from what is on offer to customers 

by way of seating that this area will mainly be of use in the warmer weather and daylight hours. 

I am aware that an objection to the grant of any further Occasional Licences has been lodged 

by a resident in Saunterne Road and I would like to make you aware of my (limited) 

involvement with the complaint: 

Having been made aware of noise concerns from a resident via the Depute Clerk I visited the 

premises on 1st July 2021 and spoke with the manager on duty at the time. It was obvious 

from my discussion that the premises were aware of the neighbours concern and staff 

indicated that Mr Vincent Roarty (who is known to me as the Operator of the premises) had 

previously visited the complainants garden at which time no noise could be heard and the 

complainant indicated to him that it was intermittent. Staff advised that tables had been moved 

away from the rear fence and that there were Stewards in the beer garden at their anticipated 

busiest times. It was confirmed that there is no music or entertainment in this space and that 

the area is surrounded by a public footpath and people regularly walk past. 

Being aware of noise concerns I contacted colleagues in Environmental Health who were 

already aware of the concern and who I then discovered had visited the previous day. 

I have not been appointed as a Covid officer by South Ayrshire Council and the noise issues 

are generally monitored and advised by my colleagues in Environmental Health and Police 

Scotland who have visited premises since they re-opened following the original lockdown. 

Apart from the most recent communication I am not aware of any other concerns regarding 

the use of the extended outdoor drinking area. 

Having received the complainants contact details direct from the Depute Clerk I was able to 

speak to Mrs Barbara Bolton over the phone and spent some time explaining the roles of the 
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different Council departments and the Occasional Licence process. It was obvious from 

discussions that Mrs Bolton has lived in Prestwick for a large number of years and is 

concerned about the changing face of the Town and the people in it. I am also aware that Mrs 

Bolton’s complaints are not limited to the Red Lion but also to another nearby licensed 

premises. Mrs Bolton had clearly been speaking to other Council departments and local 

Councillors about the intermittent noise and change to the size, structure and layout of the 

outside drinking areas but had not been aware of how to view the Occasional Licence 

applications. 

I advised that the use of Occasional Licences to improve the ability for premises to trade during 

the restrictions was suggested by the Scottish Government and is a ‘temporary’ arrangement 

during the pandemic. However that granting the licence should not be contrary to any of the 5 

licensing objectives so she has the right to make an objection or observation regarding this. 

Following our telephone discussion I advised the Depute Clerk that I anticipated a possible 

objection to any future Occasional Licences, having made Mrs Bolton aware that she should 

continue to work with other Departments in relation to their legislation. 

I updated colleagues in Environmental Health on my discussion with Mrs Bolton, from which I 

understand that her noise concern relates to hearing customers raised voices and bad 

language and occasional singing when outside. 

By way of general information regarding the premises, I can confirm that I have visited to offer 

advice and information over the past few years at the request of the ‘operator’ Vincent Roarty 

and have spoken to the various Premises Managers at the time. The premises has a large 

food menu (which also operated takeaway during lockdown) and children, young people and 

families are also encouraged on the premises  for this reason, including the external area. 

Being aware of the complaints I visited the area recently and took photographs for Members 

consideration. 

Photograph 2 is taken from the public footpath and shows the rear of the Red Lion premises 

and location of outside drinking area. Photograph 3 is taken from the opposite side of the road 

and shows the location of the Red Lion and the Eagle Tavern which is also currently benefitting 

from Occasional Licences. I trust this information will be of assistance to the Board when 

considering the grant of future Occasional Licence applications. 

Catrina Andrew 

Licensing Standards Officer 

9th August 2021 
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Area for outside drinking covered  Temporary seating for extended area 

by main premises licence   Occasional Licence 

Photograph 1 – Showing the full extent of the ‘Outside Drinking Area’ covered by the 

Occasional Licence. The temporary seating of picnic tables and wooden ‘huts’ can clearly be 

seen, which have been positioned to allow social distancing. The top right of this photograph 

also shows the ‘food unit’ which has been used for service. 
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Photograph 2 – Shows the outside drinking area at the Red Lion as viewed from the public 

footpath. The cars shown in the picture are parked in the car park owned by another local 

business.  
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Red Lion Outside Area Eagle Tavern Outside Area 

Photograph 3 – Taken from the opposite side of the road to the licensed premises from 

outside no 8 Saunterne Road. 

This shows what can be seen/location of  the outside drinking areas of 2 licensed premises, 

the Red Lion is on the left of the picture and the Eagle Tavern is on the right. The area 

between the premises is occupied by a local business and some waste ground/rear access 

to businesses.  
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