
Report for Depute Clerk from L.S.O  

Occasional Licence Application – Eagle Tavern, Prestwick 

As you will be aware the Eagle Tavern premises is accessed off the main Prestwick/Monkton 

Road and Saunterne Road is at the rear of the premises. 

Since the Licensing (Scotland) Act came into force in 2009, the premises have had permission 

for ‘outside drinking’ and the current operating plan for the premises allows food and alcohol 

to be consumed in the outside area from 10am Monday to Saturday and from 12.30pm on a 

Sunday, with the terminal hour for both being 10pm. 

Since hospitality premises were permitted to re-open following the Covid 19 Lockdown, these 

premises (like others in South Ayrshire) have benefitted from Occasional Licences which have 

allowed use of the car park area as an extension to the permitted area for outside drinking. 

Initially (in 2020) this area was created by simply moving bins and stored items and making 

use of the space and surface that was already there. However following early Covid 

compliance visits by colleagues in Environmental Health and Police, concern was raised about 

the safety of the uneven surface and patrons ability to enter/exit from the outside drinking area 

due to the lack of a gate. The operator of the premises Christopher McGovern reacted to 

concerns by installing a temporary gate and re-organising the outside area. 

Following the second lockdown I was asked to attend the premises to provide information and 

guidance regarding the external drinking area and at the time I contacted colleagues in 

Environmental Health and Police Scotland to gain their initial views. Feedback included 

concerns relating to a loose surface that could be used as a missile, uneven surface underfoot 

that could cause an accident or fall and lack of secure site due to no gate, making it more 

difficult to supervise. This information was passed on to the Operator who advised he would 

have to speak to the premises licence holder and consider a large future investment to make 

the outside area and therefore the business viable for future trading.  

As a result the extended external drinking area as it is currently, was created, which included 

the installation of decking and fencing and a gate. The area is now rectangular and has new 

seating and an open wooden pergola.  It is clear from what is on offer to customers by way of 

seating that this area will mainly be of use in the warmer weather and daylight hours. The 

seating and layout of the external drinking area can be seen in Photograph 1 (attached).  

I am aware that an objection to the grant of any further Occasional Licences has been lodged 

by a resident in Saunterne Road and I would like to make you aware of my (limited) 

involvement with the complaint: 

I have not been appointed as a Covid officer by South Ayrshire Council and the noise issues 

are generally monitored and advised by my colleagues in Environmental Health and Police 

Scotland. 

Having received the complainants contact details direct from the Depute Clerk I was able to 

speak to Mrs Barbara Bolton over the phone and spent some time explaining the roles of the 

different Council departments and the Occasional Licence process. It was obvious from 

discussions that Mrs Bolton has lived in Prestwick for a large number of years and is 

concerned about the changing face of the Town and the people in it. I am also aware that Mrs 

Bolton’s complaints are not limited to the Eagle Tavern but also to another nearby licensed 

premises. Mrs Bolton had clearly been speaking to other Council departments and local 

Councillors about the intermittent noise and change to the size, structure and layout of the 
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outside drinking areas but had not been aware of how to view the Occasional Licence 

applications. 

I advised that the use of Occasional Licences to improve the ability for premises to trade during 

the restrictions was suggested by the Scottish Government and is a ‘temporary’ arrangement 

during the pandemic. However that granting the licence should not be contrary to any of the 5 

licensing objectives so she has the right to make an objection or observation regarding this. 

Following our telephone discussion I advised the Depute Clerk that I anticipated a possible 

objection to any future Occasional Licences, having made Mrs Bolton aware that she should 

continue to work with other Departments in relation to their legislation. 

I updated colleagues in Environmental Health on my discussion with Mrs Bolton, from which I 

understand that her noise concern relates to hearing customers raised voices and bad 

language and occasional singing when outside. 

By way of general information regarding the premises, I can confirm that I have visited to offer 

guidance and information to the Operator Christopher McGovern who only took over the 

premises in 2019 and have spoken to the previous Premises Managers, although not the 

current one who took over in mid-July. The premises has a large food menu and also offer a 

food delivery service and children, young people and families are also encouraged on the 

premises who offer various special offers for children to eat free.  

Being aware of the complaints I visited the area recently and took photographs for Members 

consideration. 

Photograph 2 is taken from the public footpath and shows the rear of the Eagle Tavern 

premises and location of outside drinking area and car parking area owned by the premises. 

Photograph 3 is taken from the opposite side of the road and shows the location of the Eagle 

Tavern and the Red Lion which is also currently benefitting from Occasional Licences. I trust 

this information will be of assistance to the Board when considering the grant of future 

Occasional Licence applications. 

Catrina Andrew 

Licensing Standards Officer 

9th August 2021 
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Photograph 1 – Showing the external drinking area (taken from view at the rear gate). 

Various temporary tables and chairs have been placed at distances to comply with Covid 

requirements. 
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Outside Drinking Area Location of gate 
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Photograph 2 – Shows the location of the  outside drinking area at the Eagle Tavern as 

viewed from the public footpath at the opposite side of the road. The cars shown in the 

picture are parked in the car park owned by the premises.  

Red Lion Outside Area Eagle Tavern Outside Area 

Photograph 3 – Taken from the opposite side of the road to the licensed premises from 

outside no 8 Saunterne Road. 

This shows what can be seen/location of  the outside drinking areas of 2 licensed premises, 

the Red Lion is on the left of the picture and the Eagle Tavern is on the right. The area 

between the premises is occupied by a local business and some waste ground/rear access 

to businesses.  
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