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      Agenda Item No. 2 

 

DEVELOPMENT AND ENVIRONMENT STANDING SCRUTINY PANEL. 
 

Minutes of meeting in County Buildings, Wellington Square, Ayr, 
on 23rd August 2011 at 10.00 a.m. 

 

Present: Councillors John McDowall (Chair), Eddie Bulik, Stan Fisher, Ann Galbraith, 
John Hampton, Mary Kilpatrick and Mairi Low. 

 
Apology: Councillor Mike Peddie. 
 
Also 
Present: Councillor Bill McIntosh. 
 
Attending: L. Bloomer, Executive Director – Development and Environment; M. Newall, 

Head of Planning and Enterprise; C. Monaghan, Head of Policy, Performance 
and Communication; C. Gardner, Senior Strategic Planning and Performance 
Management Officer; G. Lauder, Senior Environmental Health Officer; 
L. Jarvie, Policy Officer; and A. Gibson, Committee Administrative Officer. 

 
 

1. Items for Call-in. 
 
 The Panel noted that there had been no call-ins for this meeting. 
 
 

2. Minutes of previous meeting. 
 
 The Minutes of the previous meeting of 21st June 2011 (issued) were submitted and 

noted. 
 
 

3. Annual Statutory Reporting of Performance Information. 

 
 There was submitted a report (issued) of 17th August 2011 by the Head of Policy, 

Performance and Communication detailing the Council’s performance to 31st March 
2011 against the indicators selected for statutory reporting purposes which fell within 
this Panel’s remit. 

 
A prior workshop had been held with the Panel members to identify the areas where 
scrutiny was felt to be required.  Based on this, a paper was tabled that gave further 
information on a number of these areas and which identified where officers were 
available to cover the more complex queries. 

 
The Panel worked through the report and the areas identified for scrutiny, covering the 
following issues to which the relevant officers responded accordingly, namely:- 

 

 the need for the table relating to the summary of performance over 2010/11 to be 
joined together for completeness to the actual indicators being reported to this 
Panel, rather than the overall summary version that had been prepared to 
correspond with the 2009/10 Leadership Panel report; 

 

 the percentage of trading standards business advice requests that were dealt with 
within fourteen days (SA01a003.6); 
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 the success by companies in securing public sector contracts (SA01a124); 
 

 the number of partnership initiatives that had been developed (SA02a006); 
 

 the carriageway maintenance backlog (SA02b010); 
 

 domestic noise complaints (SA09e089.1-6); 
 

 the number of services delivered by local groups or individuals in communities 
(SA10a090.1); 

 

 the number of books issued through the mobile library service (SA11b098.2); 
 

 the percentage of planning enforcement enquiries closed within two months 
(SA12b108); 

 

 the level of preparedness for managing climate change (SA13b110Li14c1); and 
 

 the gas and oil usage, in litres, by the South Ayrshire Council fleet (SA13c112.2). 
 

 Decided:  
 
 (1) to note 
 
  (a) the performance as outlined in Appendix A of the report; and 
 
  (b) that although at present, 84% of the indicators had no targets, it was 

proposed to improve this over time; and 
 
 (2) to agree that the following issues still required to be addressed and reported back 

to this Panel:- 
 
  (a) details of the number of trading standards business advice requests that 

had been received by the Council; 
 
  (b) details of customer satisfaction relating to (2)(a) above; 
 
  (c) detailed information relating to planning enforcement taken by this Council; 

and 
 
  (d) information relating to noise enforcement work. 
 
 
 

 
The meeting ended at 11.15 a.m. 

 
 
 


